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Jacksonville Jaguars—Managing NFL Logistics  
Before, During, and After Game Day  
Wed. November  19, 9 – 10:30 p.m. 42/1020 
 
Hamzah Ahmad, Director of Football Logistics and Facilities 
 
Proudly Serving Bono’s! 
Funded by Student Government 
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TLS Meeting 
www.unf.edu/groups/logistics 
November 6-7: Michigan State University Supply Chain Challenge 
November 12: T&L Executive Spotlight – Mayo Clinic Healthcare Supply 
Chain 
November 19: TLS Meeting – Jaguars Director of Logistics 
November 21: T&L Facility Tour – Volkswagen Parts Distribution Center 
November 27: Happy Thanksgiving! 
December 12: Commencement – Congratulations December Graduates! 
Upcoming Events 
Organized by: Fallon McDonald & Olivia Musselwhite  TLSociety@unf.edu 
TLS President’s Corner 
 On behalf of the members and sup-
porters  of TLS, I would like to thank 
current members, TLS alumni, profes-
sionals from the business community, 
UNF Student Government, and the UNF 
Alumni Association for  the time, finan-
cial resources, and guidance that has 
been graciously donated to the Trans-
portation and Logistics Society since 
TLS was founded in 2002 and in partic-
ular the 2014-15 academic year. The 
students in TLS are able to do great 
things at the University of North Florida, 
such as traveling to industry wide con-
ferences in Long Beach, CA (I.A.N.A) and San Antonio, TX (CSCMP), 
hosting the TLS Summit and general meetings throughout the semes-
ter. The support that creates these and many more opportunities 
available to our members is greatly appreciated! 
TLS is closing out the fall semester with a very special guest and 
program. The Jacksonville Jaguars’ Director of Logistics will speak 
about managing NFL logistics before, during and after game day! We 
expect a huge turnout and hope you will join us on Wednesday, No-
vember 19. 
We wish all December Coggin graduates the best of luck! Please 
keep the TLS network strong by coming back for events and investing 
your time and talent to sustain a successful future for TLS and the 
UNF T&L Flagship! 
 
James Flannagan 
Executive Board Fall 2014 Get to Know: Thomas Phengchanh 
By Olivia Musselwhite 
Thomas Phengchanh currently serves as the Di-
rector of Recruitment and originally joined TLS 
because of the numerous networking and profes-
sional development opportunities available. As a 
result of joining TLS and becoming an executive 
board member, Thomas has gained valuable 
leadership experience and grown more comforta-
ble at networking events, which has expanded his 
T&L professional network considerably. He was a 
Resident Assistant at UNF for more than 2 years 
which also helped him develop interpersonal and 
leadership skills.  
Thomas was born and raised in Jacksonville, FL 
and will graduate this December with a BBA in 
Transportation and Logistics along with three 
minors: Chinese, Geography, and International 
Business. Thomas was recently selected to represent UNF in the Supply Chain Challenge at 
Michigan State University in November, which in his words, “is a great honor!” 
When Thomas is not at school, he enjoys tending to his aquariums, rock climbing, and play-
ing video games. Thomas is confident the skills he has developed and cultivated through TLS 
and the T&L Career Day will lead to a promising career upon graduating. 
Life After Graduation: Brandon Little 
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Brandon Little graduated from UNF in Spring 2014 with his BBA in Transportation and Logistics 
and applied for the CTL certification as part of the blanket waiver with AST&L. During his time 
at UNF Brandon was very active in TLS. His involvement with TLS gave him the opportunity to 
hold four different positions (Social Director, Treasurer, Vice President, and President), partici-
pate in 6 Career Days, travel to Houston to compete in the IANA Case Competition, and partici-
pate in multiple facility tours such as Henry Schein, BMW DC, Swisher Sweet Factory, and T&L 
Big Sea Day. 
While attending UNF Brandon gained real world T&L experience with three different compa-
nies; Crowley Maritime, Target (Distribution Center), and Arizona Chemical. After graduation, 
Brandon was offered a full time position with the Volkswagen Group of America. He is currently 
a Parts Logistics Analyst and works an average of 40 hours a week assisting in the South East 
port bid process. Brandon’s day-to-day duties involve compiling Excel spreadsheets to compare 
offers from port processers, serve as a point of contact for port processors, and make frequent 
port visits to assess the facilities. 
When asked if TLS involvement better prepared him for his current job Brandon stated, “Yes. 
As you have heard, it’s not what you know... it’s who you know.” He also mentioned that he has 
already reached out to people he met through the Propeller Club of Jacksonville to help with his port projects at Volkswagen Group of 
America. 
After reflecting on his time in the T&L Program Brandon wanted to offer words of wisdom to current and future students. “Start look-
ing for jobs a year before graduation. This will allow you to have a better chance of getting the job you WANT, not a job you have to 
RESORT to.” 
November ,  2014  
www.unf.edu/groups/logistics TLSociety@unf.edu 
By Olivia Musselwhite 
By Lynn Brown, CTL 
Since 2002, the Transportation and Logistics Society (Student Port) and the Propeller Club of Jacksonville have been making the 
holidays happier for residents of Hubbard House, the oldest full-service shelter in the state of Florida for women and children who 
are victims of domestic violence. TLS is sponsoring a drive to collect NEW toys, books, hygiene items, gift cards, cash and clothing. 
Cash collected will be combined to purchase badly needed large items such as strollers, cribs, car seats, etc. so donate whatever 
you can afford because every dollar will make a difference. Donations may be dropped off during business hours from now until 
Thursday, December 4 at Lynn Brown’s office in Building 10 Room 2460 or Building 42, Coggin College, Department of Marketing 
and Logistics Office, Room 3002. A group of volunteers will decorate the lobby of Hubbard House and deliver the items collected on 
Saturday, December 6 from 9-11:30 a.m. Email Lynn.Brown@unf.edu to participate.  
http://www.hubbardhouse.org 
TLS Philanthropy: 14th Annual Hubbard House Holiday Drive 
Friday, November 21, 2014 Depart UNF 1:15 p.m. Return to UNF 5:00 p.m. UNF Students Only. Space 
limited. Transportation provided. 
UNF students will have a great opportunity to see parts distribution operations for one of the most pop-
ular brands of vehicles in the world. Volkswagen Group of America owns more than 10 prestigious 
brands including VW, Porsche, Audi, Lamborghini, Bugatti, and Bentley. The worldwide headquarters for 
Parts and Service operations is based in Kassel, Germany. Measuring 258 thousand square feet, the 
Jacksonville DC is one of only 10 distribution facilities in the US and Canada. The staff manages a stag-
gering 200 thousand active SKUs and 30,000 annual engineering changes. To R.S.V.P., email 
Lynn.Brown@unf.edu. 
TLS on Tour—Volkswagen Parts Distribution Center 
For those of you who are counting the days until commencement I have good news. Not only will you earn Bachelor of Business Ad-
ministration in Transportation and Logistics, you also qualify for the Certification in Transportation and Logistics credential (CTL) 
through the American Society of Transportation and Logistics. Based on the quality of T&L coursework, the AST&L Board of Examin-
ers deemed UNF to be one of only 28 approved academic institutions in the nation. Studies show a professional credential increas-
es job opportunities and salaries by 10 to 20%, so don’t miss the opportunity to add CTL to your professional signature because it 
will set you apart when the marketplace gets crowded. 
In the Know: AST&L Certification in Transportation and Logistics 
